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DERXW XV

+HOOR *RUJHD.

‘H DUH 1XUVDK DQG 6DUDK DK&REOORPESMFEDVH EL Q K R\Y R4 BDS/R/LR G K
IRU XSOLIWLQJ ZRPHQ ZH IFW HEOH/DHH BSRWWH IVIHD I VOIR Y H RIYB VAFERIG G
W\SHV DQG EDFNJURXQGV Of YAFHLLD | WHH\GY WARQ RU VH W KCRX HEPIS RRAH G HQY H @ |
D UHQHZHG DSSUHFLDWLR® XKW \RX URX @IUBIQG \RXU ERG\

2XVUW\OH LV FDOP UHOD[HG: KOHXEG \RRVAK R R8R UMRD QRAON PV R PX YK RR |
ZDQWYV WR JHW WR NQRZ \RR P& KDWY D VGH G HOHE DRQWKSE LRI ZKDW

2XU SULYDWH %RXGRLU 6WIXEGIRZDWREQYHQDHEQ WD\ :Q RROIXS G HDP\
DQRG DQ HYHU JURZLQJ FOLHQ ¥ U/MYULGUREHK LK 1B PLMNALFH 8 MURM D
IRU \RXU %RXGRLU 3KRWR VHVVLRQ

Z'eZt gaa' se

@ ([DFWO\ <RX %RXGRLU #H[DFWO\ \RX ERX

© HI[DFWO\ \RX ERXGRLU#PDLO FRP




/KDW W
H[SHFW

%RRNLQJ D ERXGRLU SKRWR RKRRWLED QREH PH[@AUHPROY LORWKL U H
QHUYRXV EHFDXVH \RX YH QW ¥HHURGRIQBIQIQ\RMK UG SULRNEDONVRIL WK L Q|
FRPIRUW JRQH :KDW \RX D URU PHDHDO L 8 JF D\Q ARPSQHMRS\ IRR RHKDWR ()
XVDOPRVW DOZD\V IHHOV H[DFWWR WHHD \ZDX UR X\ >R W:KIDID (R DUH L
EHHQ VKRRWLQJ ERXGRLU SKNRWRGUDISKADIRW \@KID UHIS H URMDY B JQH H
H[SHULHQFH FDOP \RXU QHD®HWHW\Q G KUWI®E XFHHIW W D Q ¥ SIRQIEIHU \\RKKR \
ZLOO EH PRUH FRPIRUWDE OHUZL W K DHD FEK FLOZ \F ND \R IDWQKHK @ BORW QRN V
OHDUQ WR SRVH OLNH D PRG WG WRKF®JHDRXWE \WQ GIISREMBILOY DL Q
EHFDXVH ZH ZLOO WHDFK \R)KDWR SRYW LQDWKHH S RRXMR\RRHF KRRW L
DERXW PDNLQJ \RX IHHO VHQWRERW XRXIHRMNV\ILQR® ERPDRUQ TSRE W
EH WRWDOO\ EHDXWLIXO

2QFH \RX KDYH VHOHFWHG DDS\DH LD JFHRQOLG) PRIGU ¥ H \ALIOPQEGIRRYY G F
ZLWK D SUH VHVVLRQ SOD®QRQU AGG® V: B RGOYWWDICRD VORU KRB B Q RN W
SKRWRVKRRW WKDW FDSWXUMBRZXKDW KRX RZKOIBW WER RIHGVHIMRXY R O
\RXU LGHDV DQG H[SHFWDWIFRPHWR HEBDRUWWRXU YLVLRQ E









LW V DOO
DERXW \RX

7KH PRVW LPSRUWDQW WKLQUQNRRNHMSVKESPRL
\RXU ERXGRLU SKRWR VKRRWUN I/@RGVIKD WV BD
\RX IHHO EHDXWLIXO

&/$66,& 6(;<

<RX PD\ DOUHDG\ EH IDPLOLD S KRWRKJ WD Dk
ZKLFK IRFXVHV RQ VXJJHVWHEUD WH QWKD O
DOOXUH /LQJHULH WDNHN BFW®WIHQUI VHA BI LK
IURP FODVVLF EUD DQG SIHYW D QBWAR UARH B
HQKDQFH \RXU VH[ DSSHDO RFRQ 1 H BRI
MHZHOU\ RU,WIYKDKHROSRUWXQLW\ WR Z}
RXW RI WKH RUGLQDU\ FUHHDWSBLDOORE
PHPRUDEOH

(/(*$17

$Q HOHJDQW ERXGRLU SKRWR VKRRW
VRSKLVWLFDWLRQ EHDXW\PLFKONW K WDQGV
VHVVLRQ LQ D VH[\ GUHVMRDWLQ LBKWURQV
WRZQ WKHQ WUDQVLWLRQ VRS WRLHSWK DQ
IORZLQJ UREH RU DQ RXW DLW WL OB X\HXEW
IDYRULWH ZD\ WR HQG WKH VH®V LRQEHG
VKHHWV FUHDWLQJ D ORRMN WIKDML E @ \EIROV

&$68%/ &2=<

1l OLQJHULH LVQTW \RXU YMUORQ HN HHHES O
EHVW LQ OLQJHULH DQG WREWHHGHHHH
FRILHG XS RQ D UDLQ\ GD\ ZE V¥R PNZ DG
FXS Rl FRIIHH )RU \RXU ERXGRLW ¥ HARMM
VZHDWHU FXWH XQGHUZHDURRIWH YWIQL U
,PDJLQH ORXQJLQJ RQ D FRXFRYRU\VELHBGI
VZHDWVKLUW RU FRPI\ NQLVQQYEWHDRWLEOR]
DQG FDSWXUH \RXU XQLTXH VHQVXDOLW\



7KH PRVW LPSRUWDQW IDFWRUWKD WKWV LHORXU RXWILWV
FRPIRUWDEOH DQG FRQILGHQWRRRXLDDWMHWIR ORYH KRZ \RX
SKRWRV DV WKH\TUH PHPRUHHHFRPRHDEKHULVK IRUHYHU
EULQJLQJ DW OHDVW RXWMLWHRWWLAQV WKRXJK PRUH L
ZHOFRPH :HTOO FDSWXUH NDW EXVD VLW WKDEEDGY I IHUHQW ORR
QLFH WR KDYH H[WUD FKRLFAHWHQI|W{RRNW DIOQDRZV ZH PD\
DGGLWLRQDO ORRN 8QVXUK ZH®®' RHUNLQWLIL. OO SKRWRJUDS
DORQJ DQG ZHTOO KHOS \RX EKRRVRIQVMKDP BUBMFHY WKDW OR
JRU YDULHW\ FRQVLGHU EULDWEE® EDPGDQG SDQW\ VHW
VRPHWKLQJ IXQ RU XQLTXH $IAGKYJFDQDUWHU DQG WKLJK
HQKDQFH D FODVVLF VHWQEDWHDBERY ZLMXO PDNH VXUH WR K
\RXU VHOHFWLRQV



7+( %$6,8&6

%ULQJ DW OHDVW WZR EUDMVDE & XD D) @ HVWK HEQV D 8 BCRR/ V& U B XD/Q G S\ V
QHRQ FRORUV 7KH\ DUH RIWHWY XOQUWMXWRWHEBDEH U DRGYWRIEM Z i D Q WDIIE
FDPLVROH DOZD\V SKRWRJUDWKVKZHK &L 3K JIJKWFORNY QG VXPG VBISW H UV B B O
7KLQN DERXW ZKDW FRORWNVORRE XRBGHRQFIRX EH SKRWRJIJDDS RHGVRD |
FORWKLQJ LWHPV RU DHARHGRRKEMH WARXREZULQ D FRR & D/ZIN DWKIH\ WRR RQY R
DGG D IXQ DQG HYHQ VH[\ HOHPHQW WR \RXU VKRRW

&$68%/ $77,5(

1RW D ELJ OLQMHSLHWS MMIRE@ERXW \RXU IDYRULW H DODQW L IR FSHK FRW R X U
D EXWWRQ GRZQ VKLUMDRYG DQSBHUXRH & HDRXQ GRIM G PGV DLAY0 DR E RWKGHPL
VLPSOH ZKLWH WDQN WRS RDQ@ EH\RX 1D KHR \G R/ HYIV\ ROKU K RRERIAWIX. @J JILUIK
ZDUGUREH 7KLV FDQ EH RDH RWWRW IGRRQ LWKH UML HHV/Q \RFR UGIJ S KN W Q0
VH[\ WR KLP 2QH Rl WKH PRV ®KSRSXDOW WRPIGREF BKRADRYY \RX EXW LW

6+2(6

&RQVLGHU EULQJLQJ DW OHIDVML A IR CRUHGRKHEBO FAL \N R B BRQVI R V(K LOQ $ Dy
NLOOHU KLJK KHHOV 1RW ROMO\RXR VWORRWNQ MFHHO U E RENSDKLIRIMY KRIXOD \D HUW F
HYHQ \RXU EXVW <RX FDQ DVOQ\DFS\E ®RD\ DX XO 6 @V I K LVBHHW KRR \U RN WKW
WKDW ZLOO VHW SXOVHV UDFLQJ

$&&(625,=(

$FFHVVRULHV DUH LPSRUWDHQ @R R R XR F DROX H DRM\W L LRR & LIFABKPRYQLIQ\RWR D
EDFNJURXQG :H KDYH VHHQ HZKHPHD® 0D O/RRQZ HW R Q RSOONNAM RV \ V/ WHRDANYLIE
EHOWV HWF )HHO IUHH WR ZWDIQQN WA\ 2NHDZH O 1H FRXQ AIBICFH \ R XWAK RARWH
DQG ZKDW ZLOO IODWWHU RSHBHEGRQDR YR/ EH ZRUMNY QUKBMUR X J K

+$1'6
<RXU KDQGV FDQ EH XVHG LOX®RUU WHKRRYD O\ \XDQQV DVRRRBINH EMUW
PDQLFXUH LV D GHILQLWHWKYWXLIHRW GRYIYIZHD WMPROW D FOHDU SRO

+$,5 0$.(83

*HW KDLU PDNHXS GRQH SURDMWNXISRBDD@ @D NS I HX\ HRGUKIW HHJ AHU D7 B R\
ORRN DQG UHDOO\ ORRNV JUBRBAV QVMKG ZFOHPG! LR H: HFR IF P Q HDOL. KERW K
SURIHVVLRQDOO\

6.,1

'RQ W IRUJHW WR PRLVW X UL HKW KEHPRWI) LRXY RR PRIU W3R QR BLRX O RRN. Q
'RQ W IRUJHW NQHHV DQG HODHEWR AVK RV R R WW ZBHO RIRRIXQRED Q

% ( <2856 (/)

<RXTUH LQYHVWLQJ D ORWRLQWR 'WETW KK HQN HDERX WD ®\O RIE YD &/ Y HW |
LPSHUIHFWLRQV +DYH IDLWKUWYDYW YRXSORR X \D PG T W/OIO: RDOG KEYH \
PXVLF JRLQJ RI \RXU FKRLFM\WQOGLMWYMR\ D GULQN DQG SR






% ()25( 7+( 6(66,21 [2&$7,21

$IWHU ZH VHW XS \RXU VKRRWKWERHWEH S0 RHpPRHXY YW VLRQQARX ZL(
FRQWUDFW WR VLJQ DQG DQ@EQMRPE® HVYRK & HP\WDRAR KB H X g LNUHDXBG D U
UHWDLQHU IHH LQ RUGHU WRKERIFRP NG S VPR GV Woo PRHW U
EHJLQV :H JHW WR 20D 8RRXUQY KSRARWPHYV \RXU SULYDWH %RXGRIWOBWXG
LQFOXGHV D SKRQH FRQVXOWDWPREDWHG LR RAQMERY &G LHERYDUH MXY
ZDUGUREH DQG VW\OLQJ RSWLRQV IRU \RXU VHVVLRQ

‘H ZLOO NHHS LQ FRQWDFW ZLWK \RX XQWLO \RXU VKRRW
SURYLGLQJ \RX ZLWK WLSV D@® UHPLQGHUV SOXV JHWWLQJ

NQRZ \RX DQG \RXU LQGLYLGXDO WDVWHV

'85,1* 7+( 6(66,21 $)7(5 7+( 6(66,21

'H ZLOO VWDUW ZLWK ORRQNGQRDINMLWKUQR XWAHWNRKRBLWHY PR XDFWHWRL R C
D JDPH SODQ DQG FKRRVH WXH KN HWWHZ2\HWZ QW MRR XRXU 1R J B QJH YWHKIHO
ZLOO JXLGH \RX WKURXJK SRUHV DIPQGL QU KWW RY EZRPWRRMNDEQGE GRX ZL
DWPRVSKHUH ZKLOH FDSWXUDRDQG&G \GXNHEHRXWXFRURGKRWN DDEXRV D
SHUVRQDOLW\ VKRZ \RX VDPSOHV RI DOO WRHWKIDL\G W
:H ZLOO ZDON \RX WKURXJK 4R U\RYXWHTEQ RV MK Bl QS3U RHFHHY W K HR T XADKCH. W\
GRQTW KDYH WWWEHRXHQMREVWR GRVHPWERZFR FUHDWH

DQG WUXVW WKDW ZH NQRZUGBBWRXXRZILYBOSRNBJIHRX 21Q0R EBOHEXKWHG
VKRZ RIl \RXU ILHUFHVW VLQ@HHGHBIKHO WIDNH EFWHDRV B DXWKHRQWLFDC
DQG ZH ZLOO FKHFN LQ ZLWKXWX PHHYMH YK RRW ZWBOP RNMHV D BCG XRWY G
\RX DUH FRPIRUWDEOH EHFDXVHRURBXW HER QQIBQ®H QY HHUHHUG ZLQKLQ
LPSRUWDQW WR XV $W WKW X CRRMHR/XYWRMLPH ZH ZLOO VH

UHYHDO DSSRLQWPHQW WR VHH \RXU SKRWRYV






30DQ ORMIGEQJ SXWV D GDPSH
UHOD[LQJ SKRWR VKRRW OLNH
<RX VKRXOG SODQ IRU WUDIIL
PLQXWHV EHIRUH \RXU VFKHGX
6FKHGXOH KDLU DQG PDNHXS D
*HW \RXU QDLOV GRQH

3DPSHU \RXUVHOI ZLWK D GD\
QDLOV DQG EURZV GRQH WR O
IRU WKH VKRRW :H ZDQW \RX |
ZK\ QRW VSOXUJH D OLWWOH
ODNH D SOD\OLVW OXVLF ZLO
LQWR WKH VXSHU PRGHO ]RQH
WKDW PDWFKHV WKH FRQFHSW
6OHHS DQG K\GUDWLRQ ,I \RX
K\GUDWHG \RXU VNLQ ZLOO J
FDPHUD 7DNH VSHFLDO FDUH
OHDGLQJ XS WR WKH VKRRW
'RQ W VSUD\ WDQ EHIRUH \RXU
WDQV OHDYH FOLHQWY ORRNLQ
'‘RQ W HDW D ODUJH PHDO ,WT
ZKHQ \RXTUH EORDWHG DQG XQ




RWKHU
VLIQDWXUL
VHVVLRQV

,Q RXU QLFHO\ FXUDWHG SKRWIRIWWKGHR HRQM D
VHVVLRQV WR FHOHEUDWH GULXIHUHDYWP VW B U\
ELUWKGD\V DQG FRXSOHTV VHVVLRQV

0$7(51,7< %28'2,5

&HOHEUDWH \RXU MRXUQH\ LQMMR RRIWWYKHRE
WKDW FDSWXUHV \RXU JORZ DQG JUDFH
7KLV PDWHUQLW\ ERXGRLU WH \BIRZ®I WLIX DE
ZRPDQ ZLWKLQ \RX FHOHEUDWKDW &K R XJW
\RX WR WKLV PRPHQW DQG WHKS$W KBRGJIZW W
JUDFH DQG FRQILGHQFH

3UHJQDQF\ JRHV E\ VR IDVWW/H® TW. FB S2W WU
OX[XU\ SKRWRJUDSK\ H[SHULHQFH \RXTOO C

%,57+'$<6

JRU WKH PRVW SDUW ELJ FHHOHE UOVOLHRQA
\RXTUH KLWWLQJ D QHZ GHPDEBH] @MNRAD GHY

QXPEHU HYHU\ \HDU DURXQG WIKRQ WR V
FHOHEUDWH <RXU OLIH \RNO HHE U\DWVHHQ IR L
QRW WU\ VRPHWKLQJ VSHFLD@RDRGRLEXU"
SKRWRVKRRW GRHVQTW MXVW R H\DXYGWI RQ
\HDUV WR FRPH EXW \RXTO®RMONKRHRPBMH
ERRVWLQJ H[SHULHQFH\ MXVRMLZ®DBM\RX QH

&283/(6

5HDG\ WR WU\ VRPHWKLQJ QBD SRINKRH D
QHZ H[SHULHQFH ZKLFK HYHQ@W ¥MO®RQBEN H
‘H DUH KHUH IRU LW :H FDOKRM®RY \RR KRR
\RXU FKHPLVWU\ DQG SODQ LW DURDXWQIE D
QLJKW ZH KDYH LGHDV /HVRWVIBSODRXW K
DURXQG \RXU FRPIRUW OHY K6 DLV/& H®& HRW |
OLIHWLPH



29(5
%28'2,5
(;3(5,(1&(

$ &(/(%5$7,21 2) :20(1 ,1 7+(,5 6
6 6 $1' % (<21

%RXGRLU LV IRU HYHU\ ZRPDQ 2XU 2YHU %RXGRLU
([SHULHQFH LV D WULEXWB WR WKH EHDXW\ VWUHQJWK DQ
FRQILGHQFH RI ZRPHQ HPEUDFLQJ HYHU\ VWDJH RI OLIH

7KLY HPSRZHULQJ MRXUQH\ LV GHVLJQHG WR KHOS \RX
UHFRQQHFW ZLWK \RXUVHOI FHOHEUDWH \RXU VWRU\ DQG
UHGLVFRYHU WKH FRQILGHQ®H WKDW KDV DOzZD\V EHHQ ZLWK
\RX 1R PDWWHU \RXU DJH VL]H RU EDFNJURXQG HDFK
VHVVLRQ LV WKRXJKWIXOOK FUDIWHG WR XSOLIW \RX WKURX
VHOI ORYH DQG OHDYH \RX QLWK D QHZIRXQG DSSUHFLDWLR
IRU ZKR \RX DUHQLQVLGH DQG RXW






%5,'$/ %28'2,5

6XUSULVH \RXU SDUWQHUJHWV K
ERXGRLU DOEXP LV SHUVRQWOV
EHDXWLIXO ZD\ WR FDSWXUWH \R
\RX VWDUW \RXU MRXUQH\ WRJ

7KLV LV DOVR \RXU FKDQFGXW R(
WKH VWUHVVIXO ZHGGLQJ $QD(
DQG PDNHXS \RXTOO OHDYH U
UHDG\ IRU D GDWH QLJKW RU E
JORZ XS

$UH \RX UHDG\ WR GLVFRYHU D
FRQILGHQFH" :LWK SDPSHULQJ
JXLGDQFH \RXTOO QRW RQM@DO/
FDUU\ WKDW UDGLDQW VHOGDVWV






'2 , %5,1* 0< 2:1 /,1*(5,( 25 '2 <28 3529,'( 7+( 287),76"

'H GR KDYH D VPDOO FOLAHQ WXBORYW W KQ W KRIX VIMRXKERISENRW VROV H/XIL /Q\
DQG ERG\ VKDSH DQG FRPSOHPHQW \RXU VNLQ WRQH

6 +$,5 $1' 0$.(83 ,1&/8'(""
<HV $QG ZH KLJKO\ UHFRP P HERX X\AHJFIHW LWMRT \E FSRWWRREOWM KB SHIT SHRRM Q |
DFKLHYHG ZLWK D SURIHVVLRQDO

/] <28 5(728&+ 0< ,0$*(6"

$EVROXWHGOA\GIHVL @QXBURFHVV LV YHUUMWRXRKUIRIDWQR UBFRXB HDQV NXIQZD
EUXLVHV FHOOXOLWH RU N MQGH \WHD \RDRAN R L \A\CLHRI 1D WQIRVB RX@ R U DRR/R R
XQUHFRJQL]DEO\ ,QVWHDGDDQ\G RXWRHVUKRZERWHN 1\ QWX A MK DWNIHH MROX/ D Q G

/] <28 6+$5( 0< ,0$*(6 21/,1("

<RXU SULYDF\ LV DOZD\V RX KIREHSBXRUILRDJIHN ZLOIE RRX B RSGHIP® ILWVAQL IR\
UHTXLUHG ODQ\ FOLHQWYV WRVFBR RV A DN RV R KIDQMS MKHNDIDGK-ETS/RE Bl VRV |
KDSSLO\ KHOS \RX VHOHRW DMMUKX SHQG IHRWUL B RBMAR \FUGH REAGK SUZY VW H X Q (

&$1 , 385&+$6( 5%: ,0$*(6 7$.(1 '85,1* 0< 6+227"

1R RQO\ WKH YHU\ EHVWHE@EDWH § JZ LBD®G EW KLY OLH/F AMEHE RR LR S KIRAWRWI BB BK HRL
YHU\ LPSRUWDQW SDUW RISAKRW >SWHRF XY @ ODHYH Q RE WISHIRIMMIQBRDG 2N K ONVKI
IXOO\ HGLWHG LPDJHV WR FKRRVH IURP

'2 <28 +$9( 3$<0(17 3/$16"

‘H RIIHU D IHZ SD\PHQW RSUWH\WWRVQRKHWR ERPNERRKNEGKREW RDGE WIH B
1 \RX ZDQW PRUH WLPH WHRWE H RXE BBIQMWRF KB G R O HVLKIN R KIRLZQP SREDWR K Y VIRVQ\R Z |
LI WKLV LV VRPHWKLQJ WKDW \RX ZDQW WR VHW XS

+2: /1, 5(&(,9( 0< 3+4272*5$3+6"

'H GR LQ SHUVRQ LPDJH UHKHDO VAHMANR @ | WWKKHURRWYY ZRBMQ XNHR ALKCRY AF
SKRWRV DQG IRU \RXU W RRWHAHIF B/L YR XD 6 ¥ R & XK HIVRU 5L SRIRENHE WEIICH R @ O H(

, 0 5($'< +2: &$1 , %22."
<D\ ZH DUH VR H[FLWHG IRU R/ VAR @R R NP\RX\UJ R RX B ARG B HE \FIRPHD DZAZ ||
WKH RQOLQH FRQWDFW |IRQY® VR IZBWF DRX WHN SE-OUANH @RH\R X D






‘H NQRZ DOO RI WKLV LV D ORW WR WKLQN DERXW DQG ZH DI
WKURXJK WKH HQWLUH SURFHVV 'H FUHDWHG WKLV JXLGH WHF
VHVVLRQ RI2RMWRIEQ LV WR KHOS \RX FUHDWH ODVWLQJ PHPF
JLYH \RX WKH FKDQFH WR VLPSO\ EH \RXUVHOI DQG

/IRYH

1XUVDK DQG 6DUDK

i (9&T7/<<28%28'2,5 &20






